Video Tutorial For
New Dispensers
2006

Instructor:  Alan L. Lowell BC-HIS, ACA
Alan Lowell Seminars, Inc.

Recorded: 2004
Format: Power Point / Lecture-Demonstration / Video Recording

Materials: DVD’s w / printed Power Point slide presentation

Description:

The Video Tutorial for New Dispensers is a 2-Digital Video Disk (DVD) set with
approximately 3 hours of playing time. Our program was professionally filmed
with a single camera and is unscripted to create a live on-site seminar
experience.

Our presentation blends a combination of Power Point Slides, printed materials
and demonstration in a lecture style format that covers content areas listed
below. To achieve the most effective and quickest result we recommend that our
program be viewed several times while having the course notes, blank
audiograms, markers and an audiometer on hand. Practice on yourself, friends
and family members.

Outcome Measures

The Video Tutorial for New Dispensers demonstrates the skills and knowledge
you must know to begin your career as a Hearing Healthcare Dispensing
Professional. Additionally, it will guide and help you safely and confidently begin
performing a hearing aid evaluation as soon as possible.

Learning a great deal more about each one of the seminars content areas that
follow will be enhanced as your training progresses. Alan Lowell Seminars
provides a full-range of professionally recorded seminar programs in the Hearing
Instrument Sciences to help you prepare for your state licensing and other
competency exams.



Seminar Content Areas

» Completing a Hearing & Medical Case History

» Anatomy of the Ear

* Types of Hearing Impairment

* Preparation of a clean professional area and equipment

* Traditional & Video Otoscopy, Camera Positioning & Charting
» The Audiometer & Key Components

» Explanation of the Audiogram (Symbol key)

» Categories & Severity of Hearing Loss

* Positioning the patient-proper placement of headphones or inserts
« Patient Instructions & Explanations:

* Testing procedure

* Progression of Test Frequencies

» Establishing a Threshold of Hearing (Descending/Ascending Method)
* Pure Tone Air Conduction Audiometry

» Masking for Air Conduction

» Bone Conduction Audiometry

» Speech Testing (4-key tests)

*« MCL

* SRT

« UCL

» Speech Discrimination

» The Completed Audiogram & Summary

» Examples of audiograms

* Determining which ear(s) to fit
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